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ATTACHMENT I 
 

HPRP CLIENT SERVICING FLOWCHART 

 



COUNTY OF RIVERSIDE 

HOMELESS PREVENTION AND RAPID REHOUSING FLOWCHART 

 

Referrals from 211, schools, 
Health Centers, Family 
Service Agencies, DPSS, 
outreach, etc. 

Household is screened for 
program eligibility and 
appropriate housing services.   

Household 
does not 
qualify 

Households are referred to other 
appropriate housing resources 
including shelter referrals, housing 
locator services, etc.  

Household 
qualifies 

Family is housed and 
at clear risk of losing 
housing, may stay with 
assistance.  Homeless 

Prevention 
Track 

 

Coordinate prevention services, including 
direct financial assistance to pay arrears, short 
and long-term rental assistance, deposit  and 
utility assistance,  screen for mainstream 
benefit eligibility, refer to WDC, case 
management, stabilization services 

Family stable in 
their existing 

housing – 

 

 

Rapid 
Rehousing 
Track 

 

Family is homeless or 
must move from 
current housing.  

Coordinate re-housing  services, 
including moving assistance ,deposit 
and utility assistance, short 
term/medium rental subsidy, screen 
for mainstream benefit eligibility, 
refer to WDC, case management, 
stabilization services 

Housing Locator Services – Households are 
assisted in locating an appropriate unit within 
their community.  Rental listing database includes 
subsidized and market rate units.  Households are 
also assisted with the leasing process,  and 
rent/security deposit negotiation 

Work closely 
together 

 
Family stable in 

new housing unit 

 

Refer if circumstances change 

 

Household is residing in an emergency 
shelter or transitional housing program.  
Shelter staff conducts eligibility screening 
and a direct referral is initiated if 
household is eligible. 



ATTACHMENT II 
 

RIVERSIDE COUNTY CONTINUUM OF CARE 
 

PROVIDER ORGANIZATIONS 
 

 



 

(1) (2)  
Prevention 

(3) 
Outreach 

(4) 
Supportive Services 
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ABC Recovery Center                   
Ageless Reflections Senior Assistance                   
AIDS Assistance                   
Alpha and Omega Homes                   
Alternatives to Domestic Violence                   
American Cancer Society                   
Anza Valley Christian Men's Service Club                   
Arlanza Community Learning Center                   
Arlington SDA Community Services                   
Arlington Temporary Services                   
Banning Community Center                   
Birth Choice of Desert Hot Springs                   
Birth Choice of Hemet                   
Birth Choice of Temecula                   
Blythe Emergency Food Pantry                   
Blythe Family Service Center                   
Bread of Life                   
California Employment Development Dept.                   
Care-A-Van Transit Inc.                   
Casa Blanca Home of Neighborly Services                   
Catholic Charities                   
Central County United Way                   
Child Abuse Prevention Center of Riverside 
County                   

Children of the Night                   

(1) (2)  
Prevention 

(3) 
Outreach 

(4) 
Supportive Services 
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Church of Christ                   
Church of Nazarene                   
City of Corona Housing & Development                   
City of Moreno Valley Housing & 
Development                   
City of Riverside Housing Development 
Corporation                   

Coachella Valley Rescue Mission                   
Community Access Center                   
Community Assistance Program of Moreno 
Valley                   

Community Health Systems                   

Community Investment Corporation                   

Community Light and Life                   

Community Outreach Ministries                   

Community Pantry of Hemet/San Jacinto                   

Community Settlement Association                   

Corona Police Department                   

Corona-Norco Settlement House                   

Court Appointed Special Advocates (CASA)                   

Covenant House                   

Desert AIDS Project                   

Desert Blind and Handicapped Assn. Inc.                   

Desert Health Care                   

Desert Hot Springs Family Resource Center                   

Desert Hot Springs Police Department                   

Desert Samaritans for the Elderly                   

Destiny Resource Center                   

Dial-a-Ride Paratransit Services                   

Economic Development Agency                   

Eddie Dee Smith Senior Community Center                   

(1) (2)  
Prevention 

(3) 
Outreach 

(4) 
Supportive Services 
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Empower Youth                   

Enlightenment/Last Chance Program                   

Episcopal Community Services                   

Evangequip Missions                   
Family Service Association of Western 
Riverside County                   

Fight Cancer Now                   

FISH of Lower Coachella Valley                   

Food in Need of Distribution                   

Food NOW                   

Girls and Boys Town National Hotline                   

God's Helping Hand Ministries                   

Harmony Lunch Kitchen                   

Heartline Ministries                   

HELP, Inc.                   

Helping Hands                   

Helping Our People in Elsinore, Inc. (HOPE)                   

Hemet Food Center                   

Hemet Senior Service Center                   

Hit Home Program                   

Housing Authority of Riverside County                   

Include Me, Inc.                   

Indio Police Department                   

Inland Empire Health Plan                   

Jewish Family Services                   
Kansas Avenue Seventh Day Adventist 
Church Community Services 

                  

Kay Ceniceros Senior Center                   
La Sierra University Church Community 
Services 

                  

Lake Elsinore Senior Activity Center                   

(1) (2)  
Prevention 

(3) 
Outreach 

(4) 
Supportive Services 
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Lake Elsinore Unified School District                   

Loving Options Pregnancy Support Center                   

Lutheran Social Services                   

Martha's Village & Kitchen                   

Mecca Family and Farm Workers                   

Menifee Valley Community Cupboard                   

MFI Recovery, Inc.                   

Moreno Valley Community Hospital                   

National Assistance League                   
National Kidney Foundation of Southern 
California 

                  

National Life Center                   

New Hope Ministries                   

Operation SafeHouse                   

Option House                   

Our Lady of Perpetual Help                   

Palm Springs Baptist Church                   

Palm Springs Police Department                   

Palm Springs Redevelopment Agency                   

Path of Life Ministries                   

Perris Valley Clothes Closet                   

Perris Valley Family Resource Center                   

Precious Cargo Family Service                   

Prime of Life, Inc.                   

Project Kind Free                   

PW Enhancement Center                   

Richard Allen Community Services                   

Riverside Area Rape Crisis Center                   

Riverside City Mission                   

(1) (2)  
Prevention 

(3) 
Outreach 

(4) 
Supportive Services 
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Riverside County Department of Public 
Health 

                  
Riverside County Lead Education and 
Abatement Program 

                  

Riverside County Regional Medical Center                   
Riverside County Department of Mental 
Health 

                   
Riverside County Department of Public Social 
Services 

                  

Riverside County Office on Aging                   

Riverside Department of Community Action                   

Riverside Life Pregnancy Center                   

Riverside Life Services                   

Riverside Police Department                   

Riverside Recovery Resources                   

Riverside Special Transportation                   

Riverside Transit Agency                   
Riverside/San Bernardino Housing and 
Finance Agency 

                  

Salvation Army                   

Shelter from the Storm                   

San Gorgonio Catholic Church                   
Seventh Day Adventist Church Community 
Services 

                  

Shelter from the Storm                   

Social Security Administration                   

St. Martha Community Food Pantry                   
State of California Department of Health 
Services 

                  
Stopping the Aftermath of Violence 
Effectively (SAVE) 

                  

Sunline Transit Agency                   

Survivors of Sexual Assault                   

Temecula Family Health Center                   

Temecula Senior Center                   

Temecula/Murrieta Community Pantry                   

(1) (2)  
Prevention 

(3) 
Outreach 

(4) 
Supportive Services 
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Tender Loving Missions                   

Turning Point Group Home for Girls                   

US Vets, Inc.                   

USDA Rural Development                   

Valley Health System                   

Valley Restart Shelter                   

VCF Community Services                   

Veterans Administration                   

Vineyard of the New Wine                   

Volunteer Center of Riverside County                   

Well in the Desert                   

Whiteside Manor                   

Wildomar Senior Service Center                   

Youth Service Center                   
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