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Workforce Development Centers 

 
The Workforce Development Centers of Riverside County are brought to you by the 
Riverside County Economic Development Agency and Workforce Investment Board.  

 
 
Riverside   - 1325 Spruce Street, Suite 110  
  Riverside, CA 92507 
  (951) 955-3100 
 
Indio - 44-199 Monroe Street 
  Indio, CA 92201 
  (760) 863-2500 
 
Hemet - 1025 North State Street 
  Hemet, CA 92543 
  (951) 791-3500 
 
Southwest  - 30135 Technology Drive 
  Murrieta, CA 
  (951) 304-5900 

 

 

 

ñInfinite Opportunity, Lasting Prosperityò 

 

 

1.866.rivcojobs   ǒ   www.rivcojobs.com   ǒ   www.rivcowib.com  
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INTRODUCTION 

Who we are: 

The mission of the Riverside County Workforce Investment Board (WIB) is to provide leadership to the 
workforce development system in Riverside County by linking resources, people, business, and 
education, resulting in a globally competitive workforce.  The WIB oversees the workforce development 
programs of the Riverside County Economic Development Agency (EDA), and these efforts are part of 
the EDAõs far reaching goals. 

EDAõs three goals for economic development are to increase the number of jobs, increase the overall 
wages and increase capital investment in the county.  This biannual State of the Workforce report is 
intended to serve as an illustrative guide to our countyõs strengths, accomplishments and continued 
opportunities to improve the health of the economy. 

About Riverside County: 

Riverside County is the fifth fastest growing large county in the nation over the last nine years, growing 
an astounding 36.3 percent and adding over 500,000 residents since 2000, bringing the total over two 

million.  At over 7,300 square miles of land area, stretching over 200 miles across, our county boasts ýve 
distinct geographic regions, each with their own major industries and demographic characteristics.  This 
report will focus on the entire county and attempt to measure our progress with the rest of Southern 
California.  

About the Labor Market: 

A labor market, simply put, is where the supply of labor (workers) and the demand for labor (industry) 
come together.  Much like every other market, the labor market is subject to the same economic laws 
that have governed commerce for centuries.   

The workforce development strategy is to affect the supply side by increasing the number and value of 
workers living and working here. The three economic development goals attempt to address and 
improve the demand for labor.  This comprehensive approach, measured over time, remains the best if 
not only approach to bettering the economic vitality of Riverside County and its residents. 

Purpose: 

The purpose of this report is to enlighten the many key workforce community stakeholders by 
identifying and measuring a series of common demographic and economic indicators.  To this end, the 
following report will focus on these six key indicators: 

Å Workforce Education 
Å Wages 
Å Housing 
Å Transportation 
Å Job Growth 
Å Industry Growth/Emerging Technology 

Importance of the Indicators: 

For the purposes of this report, data is compared in two ways.  First, data trends are 
measured against prior years within Riverside County.  This will give local workforce 
stakeholders an opportunity to see if our policies and actions are moving the workforce 
forward.  Secondly, the data are compared to other areas in Southern California.  If our 
relevant improvement is leading or trailing other areas, it will provide the opportunity to 
share best practices with our workforce counterparts in other locales. 
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Riverside County, located in the heart of Southern California, from 2000 to 2009 added more 

residents than 39 states. It is projected that the population change from 2010-2025 is to increase 
by nearly 38%, which is the second largest increase within the surrounding counties. 
 

Fast Facts about Riverside County: 

What is the area of the County of Riverside?                                   7,303 square miles 

How many cities are there?                                                                  26 

How many Residents are in the County of Riverside?                                                2.1 million 

What is the race/ethnic breakdown? 

 
 42.0 percent White  

 5.8 percent Black  

 0.6 percent American Indian and Alaska Native  

 5.3 percent Asian  

 0.3 percent Native Hawaiian and Other Paciýc Islander  

 0.3 percent Other Race  

 1.8 percent Two or More Races  

 43.9 percent Hispanic  

 

What is the Homeownership rate?                                               65.9 percent 

       *Riverside-San Bernardino-Ontario MSA 

What is the median household income?                                                      $57,792  

What is the per capita income?                                                       $24,301  

What is the poverty rate?                                                12.6 percent  

What is the median age of the population?                                                  31.8 years 

How many people in the Civilian Workforce?                                                    910,400 

What is the educational attainment?  

 
 78.0 percent of the people 25 years and over  

have at least a high school diploma  

 20.1 percent have a bachelorõs degree or higher 

 

What is the mean commute time?                                              31.5 minutes  

How many school districts in the county?                                                              24 

How many Persons per square mile?                                        292 (estimated) 

What is the populationõs age distribution? 

 
 Under 18 .......................................................27.7% 

 18 to 24 .........................................................10.3% 

 25 to 44 .........................................................30.5% 

 45 to 64 .........................................................20.0% 

 65 and over ..................................................11.5% 

 
(Sources: The California Departments of Finance, Employment Development: Labor Market Information Division and  U.S. Census 

Bureauõs 2008 American Community Survey and  Housing Vacancies and Homeownership (CPS/HVS) Annual Statistics 2009.) 
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WORKFORCE EDUCATION 

DEFINITION AND IMPORTANCE:  A workforce is deýned as all people working or available to work 

within a speciýc geography, industry or company. Everything that educates a population, prepares 
people for work or provides them an opportunity to improve their skills constitutes part of the workforce 

education system. The focus of this indicator lies in the fact we are speciýcally looking directly at the 
preparation and continued education of the workforce.  

This aspect can be anything from the K-12 system to training in speciýc skills such as CNC machining or 
welding to advanced education through community colleges and universities. It can also be the 
provision of more basic skills necessary for an individual to be a contributing member of the workforce 
through basic literacy training, math skills, GED, etc.  

The educational status of your workforce provides a measure of your resources and ability to support 
different industries. A skilled workforce will provide greater opportunities for a larger number of 

industries. A more diversiýed workforce allows for greater resiliency in times of economic downturn. In 
general, wages increase with education status and thus provide a higher standard of living.  Industry 
will seek out a strong and educated workforce, which then affects job growth, transportation, wages 
and the need for housing.  

UC/CSU Eligible Graduates 

An important indicator of the health of the K-12 system measures the number of high school graduates 
eligible to attend the University of California and the Cal State University systems. From academic year 
2007-08 to 2008-09, Riverside County has experienced a 14.6% increase in graduates with UC/CSU 
requirements. 

 

 

(Source: California Department of Education, Educational Demographics Unit) 
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College Going Rate 

College going rate as deýned by the California Postsecondary Commission considers òstudents who 
graduated from a California Public or Private high school in a particular academic year and contrasts 

that ýgure with the number of students age 19 or under enrolled as ýrst-time freshman in a California 
higher educational institution.ó The following data represents a comparison of our surrounding 
counties for the 2004- 2008 period. 

 

 

(Source: California Postsecondary Education Commission) 

Educational Attainment  

Of those county residents over the age of 25, 78% have a high school education or greater, with 52.2% 
having attended some college or possess a college or graduate degree. In 2000 the U.S. Census showed 
75% and 50.2% respectively. Statewide, these percentages are 80.2% and 59.4% respectively.  

 

(Source: U.S. Census Bureau, 2008 American Community Survey) 
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WAGES 

DEFINITION AND IMPORTANCE: Compensation for a service provided is as old as time and is one of the 
reasons many of us wake up each weekday. Wages, measured hourly, weekly or annually, are a 
measure of the health of a region in that they provide the residents purchasing power that feeds the 
economy. A well-educated workforce typically earns a higher wage. Higher wages, as a measure of the 
demand for workers, can keep workers local.  Riverside County wages currently rank 15.3% below the 
statewide average. Lower wages mean less cost for employers and may increase the number of jobs but 
forces the higher skilled workers to seek out better wages in the surrounding counties, thus impacting 
the transportation system and commute times.  

Wages of the Largest Growing Occupations 

In Riverside County, from 2000 to 2009, almost every non-farm industry expanded, led by the 
Professional & Business Services industry at 31.5%.  Professional & Business Services pays an average 
hourly wage of $17.40. The following chart includes occupations with 5,000 or more workers in 
Riverside and San Bernardino Counties and wage information education and/or experience levels for 
each position. 

2009 - 1st Quarter Wages 

Occupational Title Mean 
Hourly 
Wage 

Mean Annual 
Wage 

Education/Experience level 

General and Operations Managers $52.32 $108,825 Long Term On-the- Job 
Training 

Elementary School Teachers, Except 
Special Education 

* $65,264 BA/BS Degree 

Registered Nurses $36.76 $76,456 Associate Degree 

Combined Food Preparation and 
Serving Workers, Including Fast Food 

$9.12 $18,975 Short-Term On- the- Job 
Training 

Cashiers $9.98 $20,766 Short-Term On- the- Job 
Training 

Retail Salespersons $12.43 $25,840 Short-Term On- the- Job 
Training 

Secretaries, Except Legal, Medical, and 
Executive 

$15.79 $32,851 Moderate-Term On- the- Job 
Training 

Carpenters $23.54 $48,967 Long Term On-the-Job 
Training 

Bookkeeping, Accounting, and 
Auditing Clerks 

$17.43 $36,260 Moderate-Term On- the- Job 
Training 

Team Assemblers $11.59 $24,118 Moderate-Term On- the- Job 
Training 

 

* For some occupations, workers may not work full-time all year round. For these occupations, it is not 
feasible to calculate an hourly wage. 

(Source:  State of California EDD, Labor Market Information Division) 
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HOUSING 

DEFINITION AND IMPORTANCE:  Housing is a basic need for all and can serve as a measure of an 
economyõs health and vigor. As a population grows and its economy expands, so does the need for 
more workers to serve this growth. Residents pay local taxes, frequent local businesses and utilize local 
governmental services.  Riverside County has a lower median home price than the coastal counties as 
well as the state average, making it a logical location for young families.  The Riverside and San 
Bernardino areas also maintain a relatively high rate of homeownership among its households. 

 

 
(Source:  U.S. Census Bureau, Housing and Household Economic Statistics Division) 

Housing Affordability Index 

The California Association of Realtors reports the median price of homes increased by 4.5% from 
February 2009 to February 2010 in Riverside and San Bernardino Counties.  

Area            Entry Level Price                  4Q 2009 C.A.R. Housing Affordability Index* 

California              $257,940  64 

 

Los Angeles              $299,760  53 

 

Orange              $420,770  53 

 

Riverside              $152,680  78 

 

San Bernardino              $133,580  81 

 

San Diego              $322,330  57 

 

* Denotes values from the California Association of Realtors (C.A.R.õs) First-Time Buyer Housing Affordability 

Index (FTB-HAI) measures the percentage of ýrst-time buyer households that can afford to purchase a home 

in California. 

(Source:  California Association of Realtors) 
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TRANSPORTATION 

DEFINITION AND IMPORTANCE:  In Riverside County, the importance of transportation cannot be 
overstated.  The movement of goods and people to where they need or want to be is an essential ability 
of any economy.  As discussed in the Wages indicator, the current imbalance of wages between 
Riverside County and our neighbors leads to many of our residents seeking higher wages outside the 
county.  The resultant impact on transportation is seen every day on the freeways.  In addition, our 
county is strategically located between the ports of Los Angeles and Long Beach.  Without an effective 
transportation infrastructure, industry and business suffer. If a reasonably timely and simple means of 
commuting to work is not available, workers cannot sustain themselves or their industries. Therefore, 

transportation must be efficient, effective and relatively inexpensive to have a maximum, positive impact 
on the economy.     

Growth 

The Employment Development Department reports that the Trade, Transportation and Utilities industry 
has grown 27.5% from 2000-2009.  The Southern California Association of Governments (SCAG) 

estimates possible increases in truck trafýc on the I-10, I-210 and SR-60 routes as high as an additional 

60,000 daily trucks. The ýgure below shows some of the increase in freight traffic (by different modes) 
expected in the SCAG region. 

 

 

 

(Source: Southern California Association of Governments) 
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When we look at employment numbers, we see that Riverside County has a greater number of 
residents who work in the transportation, warehousing, and utilities sector than other local areas, 
thereby assuring us that this will be of increasing value and need. 

 

 

 

JOB GROWTH 

DEFINITION AND IMPORTANCE:  Strictly speaking, this indicator is the number of jobs created in an 

industry of area over a speciýc time period. Its importance as a measure of economic vitality is readily 
apparent. As industry expands, in general, there is a need for more workers. These workers have direct 
ties to the industry in question or part of the supporting cluster of suppliers, products or services. 
Therefore, the growth in one industry sector can have an affect on other industries as well. Job growth 
as an indicator also translates into the need for housing and transportation improvements as these will 
increase along with greater numbers of workers.  

Riverside County has experienced large growth in the overall labor force and the number employed. 
The labor force number shows how many residents are available for work.  The number of employed 
residents shows the number of individuals in the labor force that are currently working, regardless of 
the job location. Strong growth in both shows the vitality of our area. We not only have a desirable 
region with many moving in but also are able to accommodate most with jobs. The challenge will be to 

continue this growth and to ýnd employment for those facing barriers in their employment search. 
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(Source: California Employment Development Department, Labor Market Information Division) 

 
 

INDUSTRY GROWTH / EMERGING TECHNOLOGIES 

DEFINITION AND IMPORTANCE:  Industry, for the purpose of this report, means any related activities of 
commerce and trade. For example, all manufacturing efforts are part of that industrial sector.  So too are 

retail establishments.  The current classiýcation system used is the North American Industrial 

Classiýcation System (NAICS). Classiýcations serve as a lens through which to view the data they classify.  
Industry growth feeds job growth.  Growth in industry requires continuing education to keep up with 
changes in technology and the knowledge base.   

In addition, locally there is much research being done in the ýelds of nanotechnology, genomics and 
alternative energy.  It is important to realize that this research has not yet evolved into any particular 
industry.  Will nanotechnology, for example, change the delivery of health services, or manufacturing or 
agriculture?  Staying well connected with academia to identify these new processes and skills must be 
met by the workforce development system. 

In general, our current economy is growing, and business across the board is growing. The number of 
business establishments in Riverside County has grown by 35.2% from 2000- 2007 (U.S. Census, County 
Business Patterns).  Additionally, total annual payroll for the County as a whole has increased 75.2% in 
the same time.  
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(Source: County Business Patterns NAICS, U.S. Census Bureau) 

 

 

(Source: County Business Patterns NAICS, U.S. Census Bureau) 

 

Projected industrial growth in Riverside County seems to show a bright future for the business 
community. For the period 2006-2016, the State of California Economic Development Department 
Industry Employment projections show job growth of 16.0%.  This phenomenal growth will place 
greater challenges on the other workforce indicators and require strategic planning and coordination 
between all stakeholders in the region.  
  

 


